
Book Now!
Email kentshill.enquiries@thevenuescollection.co.uk
Call 01908 356 913 or visit kentshillpark.com 

at

FAQs
Our team of Christmas coordinators are always on hand should you have any questions, but here are a few frequently asked questions that we thought 
you might find useful:

What is the deposit and when do I need to pay by?
All private bookings are subject to standard ‘The Venues 
Collection’ terms and conditions. Please ask our team for more 
information.

I’ve pre-ordered a drinks package, how do I get it on the night?
These will be available on your table when you arrive. A bar is 
available should you require further drinks throughout the 
evening. We are a cashless venue so please remember to bring 
your debit or credit card.

Can we add people to our party?
Yes of course, the more the merrier as long as we aren’t fully 
booked. Please contact us to amend your booking. 

3Is there an age restriction?
Guests must be 18 years or older. 

Are you parties sustainable?
All of our parties will offer sustainable menus using British, 
ethically sourced ingredients wherever possible. 

To minimise waste, we’ve switched from traditional crackers to 
a digital e-cracker prize draw. 

I have a food allergy, do I need to tell you?
That’s not a problem. Just let us know when you book. We have 
full allergen information available if you'd like to see it, and 
please do remind our team on the night who will be happy 
to assist.

Is there car parking onsite?
There are plenty of free spaces to park your car. Please 
remember to register your car details on arrival as we 
operate ‘Parking Eye’ at our venue. 

Is there accommodation available? 
We have a selection of bedrooms available. 
Please contact us for rates and availability.

Is there a dress code?
Our guests love getting dressed up and it really does add that 
extra special feeling to the night, so get those glad rags out 
and smarten up! If you don’t feel like dressing up we ask that 
you dress smart/casual.

If you have any other questions, please don’t hesitate 
to contact us.

If you have any other questions, please 
don't hesitate to contact us.


